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SURFACE ACCESSORIES

CLEANING & USAGE INSTRUCTIONS

Always handle your accessory with care to maintain its appearance. To clean, wipe the outer surface with a soft,
lint-free cloth.

A This symbol identifies safety and health messages in this Accessories Guide

A WARNING: Read Safety & Health Info

Read this product guide and the guide for the device you are connecting this accessory to for important
information and the terms of the Limited Warranty that apply to the Microsoft® device that you have
purchased. Keep all printed guides for future reference. Failure to follow instructions and properly set up,
use, and care for this product can increase the risk of serious injury or death, or damage to the device or
devices. For an online version of this guide and additional support, go to:
www.microsoft.com/surface/support

A Warning: Do Not Attempt Repairs

Do not attempt to take apart, open, service, or modify the product, accessories, or power supply. Doing
so could present the risk of electric shock or other hazard. Any evidence of any attempt to open and/or
modify this device, including any peeling, puncturing, or removal of any of the labels, will void the
Limited Warranty.

A Warning: Choking Hazard
This device may contain small parts which may be a choking hazard to children under 3. Keep small parts
away from children.

A Warning: Small Children

This device and its accessories are not toys. Do not allow small children to play with them because they
could hurt themselves or others, damage the device, or use services that increase your mobile device bill.

Keep the device and all its parts and accessories out of the reach of small children.

REGULATORY INFORMATION

Disposal of Waste Batteries and Electrical & Electronic Equipment

This symbol on the product or its batteries or its packaging means that this product and any batteries
it contains must not be disposed of with your household waste. Instead, it is your responsibility
to hand this over to an applicable collection point for the recycling of batteries and electrical and
electronic equipment. This separate collection and recycling will help to conserve natural resources
and prevent potential negative consequences for human health and the environment due to the
possible presence of hazardous substances in batteries and electrical and electronic equipment, which could be
caused by inappropriate disposal. For more information about where to drop off your batteries and electrical
and electronic waste, please contact your local city/municipality office, your household waste disposal service,
or the shop where you purchased this product. Contact weee@microsoft.com for additional information on
WEEE and waste batteries.
This device is not intended for use in machinery, medical or industrial applications. Any changes or
modifications not expressly approved by Microsoft could void the user’s authority to operate this device.
This product is for use with NRTL Listed (UL, CSA, ETL, etc.), and/or [EC/EN 60950-1 compliant (CE marked)
Information Technology equipment. No serviceable parts included. This device is rated as a commercial product
for operation at +32°F (+0°C) to +104°F (+40°C).
Potential Presence of Regulated Substances in Microsoft Hardware per the Management Methods for
Controlling Pollution by Electronic Information Products. The following table lists product components that
may have substance concentrations above the concentrations outlined in the Management Methods for
Controlling Pollution by Electronic Information Products (Ministry of Information Industry Order #39).

COPYRIGHT

Information and views expressed in this document, including URL and other Internet Web site references, may
change without notice.

This document does not provide you with any legal rights to any intellectual property in any Microsoft product.
You may copy and use this document for your internal, reference purposes. © 2012 Microsoft Corporation.
Microsoft Surface is a trademark of the Microsoft group of companies. Bluetooth is a registered trademark of
Bluetooth SIG, Inc. All other trademarks are property of their respective owners.

WARRANTY

BY USING YOUR MICROSOFT SURFACE PURCHASED FROM AN AUTHORIZED RETAILER (“MICROSOFT
HARDWARE"), OR MICROSOFT BRANDED ACCESSORY PURCHASED FROM AN AUTHORIZED RETAILER
(“"ACCESSORY"), YOU AGREE TO THIS WARRANTY.

BEFORE USING IT, PLEASE READ THIS WARRANTY CAREFULLY. IF YOU DO NOT ACCEPT THIS
WARRANTY, DO NOT USE YOUR MICROSOFT HARDWARE OR ACCESSORY. RETURN IT UNUSED TO
YOUR RETAILER OR MICROSOFT FOR A REFUND. See www.microsoft.com/surface/warranty for more
information.

This warranty gives You specific legal rights. You may also have other rights which vary from country to country.
This warranty applies to the extent permitted by law and unless restricted or prohibited by law.

1. Warranty

(a) For one (1) year from the date You purchased Your Microsoft Hardware or Accessory from an authorized
retailer ("Warranty Period"), Microsoft warrants, only to You, that the Microsoft Hardware or Accessory will
not malfunction due to a defect in materials or workmanship under Normal Use Conditions.

(b) This is the only warranty Microsoft gives for Your Microsoft Hardware or Accessory. Microsoft gives no
other guarantee, warranty, or condition. No one else may give any guarantee, warranty, or condition on
Microsoft's behalf.

(c) IFYOUR COUNTRY'S LAW GIVES YOU ANY IMPLIED WARRANTY, INCLUDING AN IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ITS DURATION IS LIMITED TO THE
WARRANTY PERIOD. Some countries do not allow limitations on how long an implied warranty lasts, so
this limitation may not apply to You.

(d) Other Definitions. “You" means the original end-user. “Normal Use Conditions” means ordinary
consumer use under normal conditions according to the instruction manual.

(e) In Australia, Your Microsoft Hardware or Accessory comes with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and
for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have Your
Microsoft Hardware or Accessory repaired or replaced if it fails to be of acceptable quality and the failure
does not amount to a major failure.

2. How to Get Warranty Service
(a) Before starting the warranty process, please use the troubleshooting tips at
www.microsoft.com/surface/support.
(b) If the troubleshooting tips do not resolve Your problem, then follow the online process at
www.microsoft.com/surface/warranty.
(c) Back up Your Hard Drive and Delete Confidential Information. Before sending Your Microsoft
Hardware or Accessory to Microsoft or taking it to an authorized retailer for service, be sure to:
(I) BACK UP YOUR HARD DISK DRIVE AND KEEP A COPY OF ANY DATA (INCLUDING PHOTOGRAPHS,
DOCUMENTS, VIDEO, MUSIC, ETC.) OR PROGRAMS YOU WANT TO SAVE. MICROSOFT AND RETAILERS
ARE NOT RESPONSIBLE FOR YOUR DATA OR PROGRAMS AND MAY ERASE THEM.
(Il) DELETE ANYTHING YOU CONSIDER CONFIDENTIAL. MICROSOFT AND RETAILERS ARE NOT
RESPONSIBLE FOR YOUR PRIVACY IF YOU LEAVE CONFIDENTIAL INFORMATION ON YOUR DEVICE.
For more information, please see: www.microsoft.com/surface/warranty.

3. Microsoft’s Responsibility

(a) After You return Your Microsoft Hardware or Accessory to Microsoft or an authorized retailer, Microsoft or
the retailer will inspect it.

(b) If Microsoft or the retailer determines that the Microsoft Hardware or Accessory malfunctioned due to a
defect in materials or workmanship during the Warranty Period under Normal Use Conditions, Microsoft
or the retailer will (at its option) repair or replace it, or refund the purchase price to You. Repair may use
new or refurbished parts. Replacement may be with a new or refurbished unit.

(c) After repair or replacement, Your Microsoft Hardware or Accessory will be covered by this warranty for the
longer of the remainder of Your original Warranty Period, or 90 days after Microsoft or the retailer ships it
to You.

(d) MICROSOFT'S RESPONSIBILITY TO REPAIR OR REPLACE YOUR MICROSOFT HARDWARE OR ACCESSORY,
OR TO REFUND THE PURCHASE PRICE, IS YOUR EXCLUSIVE REMEDY.

(e) If Your Microsoft Hardware or Accessory malfunctions after the Warranty Period expires, there is no
warranty of any kind. After the Warranty Period expires, Microsoft may charge You a fee for its efforts to
diagnose and service any problems.

Surface

4. Warranty Exclusions
Microsoft is not responsible and this warranty does not apply if Your Microsoft Hardware or Accessory is:

(a) damaged by use with products not sold or licensed by Microsoft;

(b) opened, modified, or tampered with (including, for example, any attempt to defeat or circumvent any

Microsoft technical limitation or security mechanism, etc.), or its serial number is altered or removed;
(c) damaged by any external cause (including, for example, by being dropped, exposed to liquid, used with
inadequate ventilation, etc., or failure to follow instructions in the instruction manual);

(d) scratched, dented, etc. or shows other cosmetic damage; or

(e) repaired by anyone other than Microsoft or an authorized retailer.
Microsoft does not guarantee that Your use of the Microsoft Hardware or Accessory will be uninterrupted,
timely, secure, or error-free, or that data loss will not occur.
5. EXCLUSION OF CERTAIN DAMAGES
MICROSOFT IS NOT RESPONSIBLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES;
ANY LOSS OF DATA, PRIVACY, CONFIDENTIALITY, OR PROFITS; OR ANY INABILITY TO USE YOUR MICROSOFT
HARDWARE OR ACCESSORY. THESE EXCLUSIONS APPLY EVEN IF MICROSOFT HAS BEEN ADVISED OF THE
POSSIBILITY OF THESE DAMAGES, AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. Some
countries do not allow the exclusion or limitation of incidental or consequential damages, so this limitation or
exclusion may not apply to You.
6. Additional Terms
If You attempt to defeat or circumvent any Microsoft Hardware or Accessory technical limitation or security
system, You may cause Your Microsoft Hardware or Accessory to stop working permanently. You will also void
Your warranty, and make Your Microsoft Hardware or Accessory ineligible for authorized repair, even for a fee.
7. Choice of Law
This warranty is valid only in Australia and in New Zealand. In Australia, this warranty is governed by and is
to be construed in accordance with the laws applicable in New South Wales. In New Zealand, this warranty is
governed by and is to be construed in accordance with the laws applicable in New Zealand.
Microsoft's address in Australia: Microsoft Pty. Limited 1 Epping Road, North Ryde NSW 2113, AUSTRALIA
Microsoft's address in New Zealand: Level 5,22 Viaduct Harbour Avenue, Auckland, NEW ZEALAND

LIMITED WARRANTY

BY USING YOUR SURFACE PURCHASED FROM AN AUTHORIZED RETAILER (“MICROSOFT HARDWARE"),
OR MICROSOFT BRANDED ACCESSORY PURCHASED FROM AN AUTHORIZED RETAILER (“ACCESSORY"),
YOU AGREE TO THIS WARRANTY.

BEFORE USING IT, PLEASE READ THIS WARRANTY CAREFULLY. IF YOU DO NOT ACCEPT THIS
WARRANTY, DO NOT USE YOUR MICROSOFT HARDWARE OR ACCESSORY. RETURN IT UNUSED TO
YOUR RETAILER OR MICROSOFT FOR A REFUND. See www.microsoft.com/surface/warranty for more
information.

This warranty gives You specific legal rights. You may also have other rights which vary from country to country.
This warranty applies to the maximum extent permitted by law and unless restricted or prohibited by law.

1. Warranty

(a) For one (1) year from the date You purchased Your Microsoft Hardware or Accessory from an authorized
retailer (“Express Warranty Period"), Microsoft warrants, only to You, that the Microsoft Hardware or
Accessory will not malfunction due to a defect in materials or workmanship under Normal Use Conditions
("Express Warranty").

(b) This is the only express warranty Microsoft gives for Your Microsoft Hardware or Accessory. Microsoft gives
no other guarantee, warranty, or condition. No one else may give any guarantee, warranty, or condition
on Microsoft's behalf.

(c) YOU MAY HAVE AN IMPLIED WARRANTY UNDER STATUTE, INCLUDING AN IMPLIED WARRANTY OF
MERCHANTABLE QUALITY OR FITNESS FOR A PARTICULAR PURPOSE (“Implied Warranty").

(d) Other Definitions. “Hong Kong” means the Hong Kong Special Administrative Region of the People’s
Republic of China. “Microsoft” means Microsoft Corporation. “Normal Use Conditions” means ordinary
consumer use under normal conditions according to the instruction manual. “You" means the original
end-user.

2. How to Get Warranty Service
(a) Before starting the warranty process, please use the troubleshooting tips at
www.microsoft.com/surface/support.
(b) If the troubleshooting tips do not resolve Your problem, then follow the online process at
www.microsoft.com/surface/warranty.
(c) Back up Your Hard Drive and Delete Confidential Information. Before sending Your Microsoft
Hardware or Accessory to Microsoft or taking it to an authorized retailer for service, be sure to:
(I) BACK UP YOUR HARD DISK DRIVE AND KEEP A COPY OF ANY DATA (INCLUDING PHOTOGRAPHS,
DOCUMENTS, VIDEO, MUSIC, ETC.) OR PROGRAMS YOU WANT TO SAVE. MICROSOFT AND RETAILERS
ARE NOT RESPONSIBLE FOR YOUR DATA OR PROGRAMS AND MAY ERASE THEM.
(Il) DELETE ANYTHING YOU CONSIDER CONFIDENTIAL. MICROSOFT AND RETAILERS ARE NOT
RESPONSIBLE FOR YOUR PRIVACY IF YOU LEAVE CONFIDENTIAL INFORMATION ON YOUR DEVICE.
For more information, please see: www.microsoft.com/surface/warranty.

3. Microsoft's Responsibility

(a) After You return Your Microsoft Hardware or Accessory to Microsoft or an authorized retailer, Microsoft or
the retailer will inspect it.

(b) If Microsoft or the retailer determines that the Microsoft Hardware or Accessory malfunctioned due to a
defect in materials or workmanship during the Express Warranty Period or any Implied Warranty period
under Normal Use Conditions, Microsoft or the retailer will (at its option) repair or replace it, or refund
the purchase price to You. Repair may use new or refurbished parts. Replacement may be with a new or
refurbished unit.

(c) After repair or replacement, Your Microsoft Hardware or Accessory will be covered by this warranty for the
longer of the remainder of Your original Express Warranty Period or Implied Warranty period or 90 days
after Microsoft or the retailer ships it to You.

(d) MICROSOFT'S RESPONSIBILITY TO REPAIR OR REPLACE YOUR MICROSOFT HARDWARE OR ACCESSORY,
OR TO REFUND THE PURCHASE PRICE, IS YOUR EXCLUSIVE REMEDY.

(e) If Your Microsoft Hardware or Accessory malfunctions after the Express Warranty Period, or any Implied
Warranty period expires, there is no warranty of any kind. After the Express Warranty Period, or any
Implied Warranty period expires, Microsoft may charge You a fee for its efforts to diagnose and service
any problems with Your Microsoft Hardware or Accessory.

4. Warranty Exclusions
Microsoft is not responsible and this Express Warranty does not apply if Your Microsoft Hardware or Accessory is:
(a) damaged by use with products not sold or licensed by Microsoft;
(b) opened, modified, or tampered with (including, for example, any attempt to defeat or circumvent any
Microsoft technical limitation or security mechanism, etc.), or its serial number is altered or removed;
(c) damaged by any external cause (including, for example, by being dropped, exposed to liquid, used with
inadequate ventilation, etc., or failure to follow instructions in the instruction manual);
(d) scratched, dented, etc. or shows other cosmetic damage; or
(e) repaired by anyone other than Microsoft or an authorized retailer.
Microsoft does not guarantee that Your use of the Microsoft Hardware or Accessory will be uninterrupted,
timely, secure, or error-free, or that data loss will not occur.

5. EXCLUSION OF CERTAIN DAMAGES

TO THE MAXIMUM EXTENT PERMITTED BY LAW, MICROSOFT IS NOT RESPONSIBLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL LOSSES OR DAMAGES; ANY LOSS OF DATA, PRIVACY,
CONFIDENTIALITY, OR PROFITS; OR ANY INABILITY TO USE YOUR MICROSOFT HARDWARE OR ACCESSORY.
TO THE MAXIMUM EXTENT PERMITTED BY LAW, THESE EXCLUSIONS APPLY EVEN IF MICROSOFT HAS BEEN
ADVISED OF THE POSSIBILITY OF THESE LOSSES OR DAMAGES. Some countries do not allow the exclusion or
limitation of certain losses or damages, so this limitation or exclusion may not apply to You.

6. Additional Terms

If You attempt to defeat or circumvent any Microsoft Hardware or Accessory technical limitation or security
system, You may cause Your Microsoft Hardware or Accessory to stop working permanently. You will also void
Your warranty, and make Your Microsoft Hardware or Accessory ineligible for authorized repair, even for a fee.
7. Choice of Law

This warranty is valid only in Hong Kong. This warranty will be subject to and construed in accordance with the
law of your country of residence
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