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CLEANING & USAGE INSTRUCTIONS

Always handle your device with care to maintain its appearance. To clean, wipe the outer surface
with a soft, lint-free cloth.

A This symbol identifies safety and health messages in this Device Guide
A WARNING: Read Safety & Health Info

Read this guide for important safety and health information and the terms of the Limited
Warranty that apply to the Microsoft® device that you have purchased. Keep all printed guides
for future reference. Failure to follow instructions and properly set up, use, and care for this
product can increase the risk of serious injury or death, or damage to the device or devices.

For an online version of this guide go to: www.microsoft.com/surface/support

A Warning: Do Not Attempt Repairs

Do not attempt to take apart, open, service, or modify the product, accessories, or power
supply. Doing so could present the risk of electric shock or other hazard. Any evidence of any
attempt to open and/or modify this device, including any peeling, puncturing, or removal of
any of the labels, will void the Limited Warranty.

A Warning: AC Adapter Safety

Failure to take the following precautions can result in serious injury or death from electric

shock or fire or in damage to the device. To select an appropriate power source for your device:
Use only the power supply unit and AC power cord that came with your device or that you
received from an authorized Microsoft retailer.

Do not use non-standard power sources, such as generators or inverters, even if the voltage
and frequency appear acceptable. Only use AC power provided by a standard wall outlet.

Do not overload your wall outlet, extension cord, power strip, or other electrical receptacle.
Confirm that they are rated to handle the total current (in amps [A]) drawn by the device
(indicated on the power supply unit) and any other devices that are on the same circuit.

On devices where the AC prongs may be folded for storage, before plugging the AC adapter
into a power outlet, make sure its prongs are fully extended.

On devices where the AC prongs are removable and where the power supply uses a universal
adapter, before plugging the AC adapter into a power outlet, make sure the prong assembly
is of the proper configuration for the power outlet and fully seated into the adapter.

A Caution: Cable and Cord Safety

Arrange all cables and cords so that people and pets are not likely to trip over or accidentally
pull on them as they move around or walk through the area. Do not allow children to play with
cables and cords.

To avoid damaging the power cords and power supply:

Protect the power cords from being walked on.

Protect cords from being pinched or sharply bent, particularly where they connect to the
power outlet, the power supply unit, and the device.

Do not jerk, knot, sharply bend, or otherwise abuse the power cords.

Do not expose the power cords to sources of heat.

Kheep children and pets away from the power cords. Do not allow them to bite or chew on
them.

When disconnecting the power cords, pull on the plug—do not pull on the cord.

If a power cord or power supply becomes damaged in any way, stop using it immediately.

« Unplug your device during lightning storms or when unused for long periods of time.

« For devices with an AC power cord that connects to the power supply, always connect the
power cord according to the following instructions:
1 Plug the AC power cord into the power supply until it seats fully.
2 Plug the other end of the AC power cord into the wall outlet.

A Warning: Battery Safety

This device contains a built-in battery, improper use of which may result in explosion.
Do not heat, open, puncture, mutilate, or dispose of the product in fire. Do not

leave the device in direct sunlight for an extended period of time, which could cause
melting or battery damage. The battery in this device is not user replaceable and
should only be replaced by Microsoft or a Microsoft Authorized Service Provider.
See www.microsoft.com/surface/support for additional details.

A Warning: Use Near Water
To reduce the risk of fire or shock, do not use this device near water and do not expose it
to rain or moisture. Do not attempt to dry device with a hair dryer or a microwave oven.

A Warning: Hearing Safety

Set the volume loud enough to hear clearly in quiet surroundings, and no louder.

Do not increase the volume after you start listening. Your ears can adapt over time so that high

volume sounds normal, but the high volume may still damage your hearing.

« Do not increase the volume to block out outside noise. The combination of outside noise
and sound from your headphones can damage your hearing. Sealed or noise-canceling
headphones can reduce outside noise so that you don't have to turn up the volume.

If you can’t understand someone nearby speaking normally, turn down the volume. Sound

that drowns out normal speech can damage your hearing. Even with sealed or noise-canceling

headphones, you should be able to hear nearby people speak.

Minimize Your Time Listening to Loud Sound

The more time you spend exposed to loud sound, the more likely you are to damage your
hearing. The louder the sound, the less time it takes to damage hearing.

Minimize your time listening to loud sound. At maximum volume, listening to music on the
device with headphones can permanently damage your hearing in 15 minutes.

Even lower volumes can damage hearing if you are exposed for many hours.

All of the sound that you are exposed to during a day adds up. If you are exposed to other
loud sound, it takes less time listening at high volumes to cause hearing damage.

To safely use the device with no time limit, keep the volume low enough that you can carry
on a conversation with people nearby.

Be Aware of Hearing Loss Symptoms

Stop using this device and have your hearing checked if you experience:

« Any hearing loss.

* You hear ringing in your ears.

« Your speech sounds muffled.

+ Sound seems dull or flat.

Itis a good idea to have your hearing checked regularly by an audiologist. For more information,
see www.microsoft.com/surface/support

A Warning: Be Aware of Your Surroundings

In order to reduce the potential risk of injury due to distractions while using this device,
be careful and attentive while driving, riding a bicycle, or walking. Use of the device
alone or with headphones (even if used only in one ear) while driving a vehicle or riding
a bicycle is not recommended and is illegal in some areas. Check and obey the laws and
regulations on the use of mobile devices in the areas where you drive or ride. Using a
mobile device while driving or riding may be distracting. Give full attention to driving
or riding and to the road. Always keep the volume low enough to hear people talking
and sounds that might indicate danger, like fire alarms.



A Warning: Airbag Avoidance

For vehicles equipped with airbags, do not place the device or other objects on or near the
airbags. If an airbag deploys, objects placed on or near the airbag could cause serious personal
injury or even death.

A Warning: Photosensitive Seizures

Avery small percentage of people may experience a seizure when exposed to certain visual
images, including flashing lights or patterns that may appear in video games. Even people who
have no history of seizures or epilepsy may have an undiagnosed condition that can cause
these “photosensitive epileptic seizures” while watching video games.

These seizures may have a variety of symptoms, including lightheadedness, altered vision, eye
or face twitching, jerking or shaking of arms or legs, disorientation, confusion, or momentary
loss of awareness.

Seizures may also cause loss of consciousness or convulsions that can lead to injury from falling
down or striking nearby objects.

Immediately stop playing and consult a doctor if you experience any of these symptoms. Parents
should watch for or ask their children about the above symptoms — children and teenagers are
more likely than adults to experience these seizures. The risk of photosensitive epileptic seizures
may be reduced by taking the following precautions:

« Sit farther from the video screen.

* Use asmaller video screen.

« Playinawell-lit room.

Do not play when you are drowsy or fatigued.

If you or any of your relatives have a history of seizures or epilepsy, consult a doctor before playing.

A Warning: Touch-Screen Glass

The touch screen on this device is made of glass. This glass could break if the device is
dropped on a hard surface or receives a significant impact. To reduce the risk of cuts if
the glass chips or cracks, do not touch or attempt to remove the broken glass. Cracked or
chipped glass due to misuse or abuse is not covered under the product’s limited warranty.

A Warning: Choking Hazard
This device may contain small parts which may be a choking hazard to children under 3. Keep
small parts away from children.

A Warning: Follow Instructions to Avoid Interference Problems

Turn off your mobile device in any location where posted notices instruct you to do so. Inan
aircraft, turn off your device whenever instructed to do so by airline staff, or prior to packing a
wireless device in luggage. This device offers an “airplane mode". Please consult airline staff
about using it in flight.

AWarning:F- ially Explosive Atmosph

Areas with potentially explosive atmospheres are often, but not always, posted and can
include fueling areas, such as below decks on boats, fuel or chemical transfer or storage
facilities, or areas where the air contains chemicals or particles, such as grain dust, or
metal powders. When you are in such an area, turn off your mobile device, and do not
remove or install battery chargers, AC adapters, or any other accessory. In such areas,
sparks can occur and cause an explosion or fire.

A Caution: Parts of this device are magnetic.

It may attract metallic materials. To reduce the potential risk of sparks, verify the electrical
connection area is free of metallic objects before interconnecting devices. In order to reduce the
likelihood of magnetic fields interfering with compass readings, disrupting the proper operation
of pacemakers, or corrupting magnetically stored data, do not place credit cards or other
magnetic storage media or magnetically sensitive devices near this device.

A Caution: Personal Medical Devices
Radio-frequency emissions from electronic equipment can negatively affect the operation of
other electronic equipment, causing them to malfunction. Although the device is designed,
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tested, and manufactured to comply with regulations governing radio frequency emission

in countries such as the United States, Canada, the European Union, and Japan, the wireless

transmitters and electrical circuits in the device may cause interference in other electronic

equipment. Therefore, please take the following precautions:

Pacemakers The Health Industry Manufacturers Association recommends that a minimum

separation of 15 cm (6 inches) be maintained between a wireless device and a pacemaker to

avoid potential interference with the pacemaker.

Persons with pacemakers:

« Should always keep the device more than 15 cm (6 inches) from the pacemaker when the
wireless device is turned on.

« Should not carry in the breast pocket.

« Ifyou have any reason to suspect that interference is taking place, turn the device off
immediately.

Other Medical Devices

If you use any other personal medical device, consult the medical device manufacturer or your
physician to determine if it is appropriate for you to use other electronic devices near your
medical device.

A Caution: Health Warning

Use of electronic input devices may be linked to serious injuries or disorders. When using a
computer, as with many activities, you may experience occasional discomfort in your hands,
arms, shoulders, neck, or other parts of your body. However, if you experience symptoms such
as persistent or recurring discomfort, pain, throbbing, aching, tingling, numbness, burning
sensation, or stiffness, DO NOT IGNORE THESE WARNING SIGNS. PROMPTLY SEE A QUALIFIED
HEALTH PROFESSIONAL, even if symptoms occur when you are not working at your computer.
Symptom:s like these can be associated with painful and sometimes permanently disabling
injuries or disorders of the nerves, muscles, tendons, or other parts of the body.

These musculoskeletal disorders (MSDs) include carpal tunnel syndrome, tendonitis, tenosynovitis,
and other conditions. While researchers are not yet able to answer many questions about MSDs,
there is general agreement that many factors may be linked to their occurrence, including: overall
health, stress and how one copes with it, medical and physical conditions, and how a person
positions and uses his or her body during work and other activities (including use of a keyboard or
mouse). The amount of time a person performs an activity may also be a factor.

Some guidelines that may help you work more comfortably with your computer and possibly
reduce your risk of experiencing an MSD can be found in the “Healthy Computing Guide”
available at www.microsoft.com/surface/support

A Caution: Heat Related Concerns

The device may become very warm during normal use. The device complies with the user-
accessible surface temperature limits defined by the International Standard for Safety of
Information Technology Equipment (IEC 60950-1). To reduce heat related concerns, follow
these guidelines:

Set up your device on a stable work surface that allows for adequate air circulation under
and around the device.

Use caution when operating your device on a pillow, blanket, or other soft material, because
the material can block the airflow which may result in the device overheating.

If your device is on your lap and gets uncomfortably warm, remove it from your lap and
place it on a stable work surface.

REGULATORY INFORMATION

Disposal of Waste Batteries and Electrical & Electronic
Equipment

This symbol on the product or its batteries or its packaging means that this product and
E any batteries it contains must not be disposed of with your household waste. Instead, it is

your responsibility to hand this over to an applicable collection point for the recycling of
mmmm  batteries and electrical and electronic equipment. This separate collection and recycling
will help to conserve natural resources and prevent potential negative consequences for human
health and the environment due to the possible presence of hazardous substances in batteries
and electrical and electronic equipment, which could be caused by inappropriate disposal. For



more information about where to drop off your batteries and electrical and electronic waste,
please contact your local city/municipality office, your household waste disposal service, or the
shop where you purchased this product. Contact weee@microsoft.com for additional information
on WEEE and waste batteries. This product contains a Lithium- ion Battery.

This device is not intended for use in machinery, medical or industrial applications. Any changes
or modifications not expressly approved by Microsoft could void the user’s authority to operate
this device. This product is for use with NRTL Listed (UL, CSA, ETL, etc.), and/or [EC/EN 60950-1
compliant (CE marked) Information Technology equipment. No serviceable parts included. This
device is rated as a commercial product for operation at +32°F (+0°C) to +95°F (+35°C).

Exposure to Radio Frequency (RF) Energy

This device contains Wi-Fi and Bluetooth radio transmitters and has been designed, manufactured
and tested to meet the Federal Communications Commission (FCC), Industry Canada and
European guidelines for RF exposure and Specific Absorption Rate.

To ensure that your exposure to RF energy generated by the Wi-Fi and Bluetooth radios does not
exceed the exposure limits set forth by these guidelines, orient the device such that the display
side is not directly in contact with your body, such as lying display side face down on your lap or
upper body.

COPYRIGHT

Information and views expressed in this document, including URL and other Internet Web site
references, may change without notice.

This document does not provide you with any legal rights to any intellectual property in any
Microsoft product. You may copy and use this document for your internal, reference purposes.

© 2012 Microsoft Corporation. Surface, Windows 8 and Windows RT are trademarks of the
Microsoft group of companies. Bluetooth is a registered trademark of Bluetooth SIG, Inc. All other
trademarks are property of their respective owners.

WARRANTY

BY USING YOUR SURFACE PURCHASED FROM AN AUTHORIZED RETAILER (“MICROSOFT
HARDWARE"), OR MICROSOFT BRANDED ACCESSORY PURCHASED FROM AN
AUTHORIZED RETAILER ("ACCESSORY"), YOU AGREE TO THIS WARRANTY.

BEFORE USING IT, PLEASE READ THIS WARRANTY CAREFULLY. IF YOU DO NOT ACCEPT
THIS WARRANTY, DO NOT USE YOUR MICROSOFT HARDWARE OR ACCESSORY.

RETURN IT UNUSED TO YOUR RETAILER OR MICROSOFT FOR A REFUND.

See www.microsoft.com/surface/warranty for more information.

This warranty gives You specific legal rights. You may also have other rights which vary from
country to country. This warranty applies to the extent permitted by law and unless restricted or
prohibited by law.

1. Warranty

(a) Forone (1) year from the date You purchased Your Microsoft Hardware or Accessory from
an authorized retailer ("Warranty Period"), Microsoft warrants, only to You, that the Microsoft
Hardware or Accessory will not malfunction due to a defect in materials or workmanship
under Normal Use Conditions.

(b) Thisis the only warranty Microsoft gives for Your Microsoft Hardware or Accessory. Microsoft
gives no other guarantee, warranty, or condition. No one else may give any guarantee,
warranty, or condition on Microsoft's behalf.

(c) IFYOUR COUNTRY'S LAW GIVES YOU ANY IMPLIED WARRANTY, INCLUDING AN IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ITS
DURATION IS LIMITED TO THE WARRANTY PERIOD. Some countries do not allow limitations
on how long an implied warranty lasts, so this limitation may not apply to You.

(d) Other Definitions. "You" means the original end-user. “Normal Use Conditions” means
ordinary consumer use under normal conditions according to the instruction manual.

(e) InAustralia, Your Microsoft Hardware or Accessory comes with guarantees that cannot be
excluded under the Australian Consumer Law. You are entitled to a replacement or refund for
amajor failure and for compensation for any other reasonably foreseeable loss or damage.
You are also entitled to have Your Microsoft Hardware or Accessory repaired or replaced if it
fails to be of acceptable quality and the failure does not amount to a major failure.

2. How to Get Warranty Service

(a) Before starting the warranty process, please use the troubleshooting tips at
www.microsoft.com/surface/support.

(b) If the troubleshooting tips do not resolve Your problem, then follow the online process at
www.microsoft.com/surface/warranty.

(c) Back up Your Hard Drive and Delete Confidential Information. Before sending Your
Microsoft Hardware or Accessory to Microsoft or taking it to an authorized retailer for
service, be sure to:

() BACKUP YOUR HARD DISK DRIVE AND KEEP A COPY OF ANY DATA (INCLUDING
PHOTOGRAPHS, DOCUMENTS, VIDEQ, MUSIC, ETC) OR PROGRAMS YOU WANT
TO SAVE. MICROSOFT AND RETAILERS ARE NOT RESPONSIBLE FOR YOUR DATA OR
PROGRAMS AND MAY ERASE THEM.

(1) DELETE ANYTHING YOU CONSIDER CONFIDENTIAL. MICROSOFT AND RETAILERS ARE
NOT RESPONSIBLE FOR YOUR PRIVACY IF YOU LEAVE CONFIDENTIAL INFORMATION
ON YOUR DEVICE.

For more information, please see: www.microsoft.com/surface/warranty.

3. Microsoft’s Responsibility

(a) After You return Your Microsoft Hardware or Accessory to Microsoft or an authorized retailer,
Microsoft or the retailer will inspect it.

(b) If Microsoft or the retailer determines that the Microsoft Hardware or Accessory
malfunctioned due to a defect in materials or workmanship during the Warranty Period
under Normal Use Conditions, Microsoft or the retailer will (at its option) repair or replace it,
or refund the purchase price to You. Repair may use new or refurbished parts. Replacement
may be with a new or refurbished unit.

() After repair or replacement, Your Microsoft Hardware or Accessory will be covered by this
warranty for the longer of the remainder of Your original Warranty Period, or 90 days after
Microsoft or the retailer ships it to You.

(d) MICROSOFT'S RESPONSIBILITY TO REPAIR OR REPLACE YOUR MICROSOFT HARDWARE OR
ACCESSORY, OR TO REFUND THE PURCHASE PRICE, IS YOUR EXCLUSIVE REMEDY.

(e) If Your Microsoft Hardware or Accessory malfunctions after the Warranty Period expires, there
is no warranty of any kind. After the Warranty Period expires, Microsoft may charge You a fee
for its efforts to diagnose and service any problems.

4. Warranty Exclusions
Microsoft is not responsible and this warranty does not apply if Your Microsoft Hardware or
Accessory is:

(a) damaged by use with products not sold or licensed by Microsoft;

(b) opened, modified, or tampered with (including, for example, any attempt to defeat or
circumvent any Microsoft technical limitation or security mechanism, etc.), or its serial number
is altered or removed;

(c) damaged by any external cause (including, for example, by being dropped, exposed to liquid,
used with inadequate ventilation, etc, or failure to follow instructions in the instruction manual);

(d) scratched, dented, etc. or shows other cosmetic damage; or

(e) repaired by anyone other than Microsoft or an authorized retailer.

Microsoft does not guarantee that Your use of the Microsoft Hardware or Accessory will be
uninterrupted, timely, secure, or error-free, or that data loss will not occur.

5. EXCLUSION OF CERTAIN DAMAGES

MICROSOFT IS NOT RESPONSIBLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, OR
CONSEQUENTIAL DAMAGES; ANY LOSS OF DATA, PRIVACY, CONFIDENTIALITY, OR
PROFITS; OR ANY INABILITY TO USE YOUR MICROSOFT HARDWARE OR ACCESSORY.
THESE EXCLUSIONS APPLY EVEN IF MICROSOFT HAS BEEN ADVISED OF THE POSSIBILITY
OF THESE DAMAGES, AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. Some
countries do not allow the exclusion or limitation of incidental or consequential damages,
so this limitation or exclusion may not apply to You.

6. Additional Terms

If You attempt to defeat or circumvent any Microsoft Hardware or Accessory technical limitation
or security system, You may cause Your Microsoft Hardware or Accessory to stop working
permanently. You will also void Your warranty, and make Your Microsoft Hardware or Accessory
ineligible for authorized repair, even for a fee.



7. Choice of Law

This warranty is valid only in Australia and in New Zealand. In Australia, this warranty is governed by
and is to be construed in accordance with the laws applicable in New South Wales. In New Zealand,
this warranty is governed by and is to be construed in accordance with the laws applicable in

New Zealand.

Microsoft's address in Australia: Microsoft Pty. Limited 1 Epping Road, North Ryde NSW 2113,
AUSTRALIA

Microsoft's address in New Zealand: Level 5,22 Viaduct Harbour Avenue, Auckland, NEW ZEALAND

LIMITED WARRANTY

BY USING YOUR SURFACE PURCHASED FROM AN AUTHORIZED RETAILER (“MICROSOFT
HARDWARE"), OR MICROSOFT BRANDED ACCESSORY PURCHASED FROM AN
AUTHORIZED RETAILER (“ACCESSORY"), YOU AGREE TO THIS WARRANTY.

BEFORE USING IT, PLEASE READ THIS WARRANTY CAREFULLY. IF YOU DO NOT ACCEPT
THIS WARRANTY, DO NOT USE YOUR MICROSOFT HARDWARE OR ACCESSORY. RETURN IT
UNUSED TO YOUR RETAILER OR MICROSOFT FOR A REFUND. See
www.microsoft.com/surface/warranty for more information.

This warranty gives You specific legal rights. You may also have other rights which vary from
country to country. This warranty applies to the maximum extent permitted by law and unless
restricted or prohibited by law.

1. Warranty

(a) Forone (1) year from the date You purchased Your Microsoft Hardware or Accessory from
an authorized retailer (“Express Warranty Period"), Microsoft warrants, only to You, that
the Microsoft Hardware or Accessory will not malfunction due to a defect in materials or
workmanship under Normal Use Conditions (“Express Warranty").

(b) Thisis the only express warranty Microsoft gives for Your Microsoft Hardware or Accessory.
Microsoft gives no other guarantee, warranty, or condition. No one else may give any
guarantee, warranty, or condition on Microsoft's behalf.

(c) YOU MAY HAVE AN IMPLIED WARRANTY UNDER STATUTE, INCLUDING AN IMPLIED
WARRANTY OF MERCHANTABLE QUALITY OR FITNESS FOR A PARTICULAR PURPOSE
("IMPLIED WARRANTY").

(d) Other Definitions. “Hong Kong" means the Hong Kong Special Administrative Region
of the People’s Republic of China. “Microsoft” means Microsoft Corporation. “Normal Use
Conditions” means ordinary consumer use under normal conditions according to the
instruction manual. “You" means the original end-user.

2. How to Get Warranty Service

a) Before starting the warranty process, please use the troubleshooting tips at
www.microsoft.com/surface/support.

(b) If the troubleshooting tips do not resolve Your problem, then follow the online process at
www.microsoft.com/surface/warranty.

(c) Back up Your Hard Drive and Delete Confidential Information. Before sending Your
Microsoft Hardware or Accessory to Microsoft or taking it to an authorized retailer for
service, be sure to:

() BACK UP YOUR HARD DISK DRIVE AND KEEP A COPY OF ANY DATA (INCLUDING
PHOTOGRAPHS, DOCUMENTS, VIDEO, MUSIC, ETC.) OR PROGRAMS YOU WANT
TO SAVE. MICROSOFT AND RETAILERS ARE NOT RESPONSIBLE FOR YOUR DATA OR
PROGRAMS AND MAY ERASE THEM.

(Il) DELETE ANYTHING YOU CONSIDER CONFIDENTIAL. MICROSOFT AND RETAILERS ARE
NOT RESPONSIBLE FOR YOUR PRIVACY IF YOU LEAVE CONFIDENTIAL INFORMATION
ON YOUR DEVICE.

For more information, please see: www.microsoft.com/surface/warranty.

3. Microsoft’s Responsi

(a) After You return Your Microsoft Hardware or Accessory to Microsoft or an authorized retailer,
Microsoft or the retailer will inspect it.

(b) If Microsoft or the retailer determines that the Microsoft Hardware or Accessory
malfunctioned due to a defect in materials or workmanship during the Express Warranty
Period or any Implied Warranty period under Normal Use Conditions, Microsoft or the
retailer will (at its option) repair or replace it, or refund the purchase price to You. Repair may
use new or refurbished parts. Replacement may be with a new or refurbished unit.

(c) After repair or replacement, Your Microsoft Hardware or Accessory will be covered by this
warranty for the longer of the remainder of Your original Express Warranty Period or Implied
Warranty period or 90 days after Microsoft or the retailer ships it to You.

(d) MICROSOFT'S RESPONSIBILITY TO REPAIR OR REPLACE YOUR MICROSOFT HARDWARE OR
ACCESSORY, OR TO REFUND THE PURCHASE PRICE, IS YOUR EXCLUSIVE REMEDY.

(e) If Your Microsoft Hardware or Accessory malfunctions after the Express Warranty Period,
or any Implied Warranty period expires, there is no warranty of any kind. After the Express
Warranty Period, or any Implied Warranty period expires, Microsoft may charge You a
fee for its efforts to diagnose and service any problems with Your Microsoft Hardware or
Accessory.

4. Warranty Exclusions
Microsoft is not responsible and this Express Warranty does not apply if Your Microsoft Hardware
or Accessory is:

(a) damaged by use with products not sold or licensed by Microsoft;

(b) opened, modified, or tampered with (including, for example, any attempt to defeat or
circumvent any Microsoft technical limitation or security mechanism, etc)), or its serial
number is altered or removed;

(c) damaged by any external cause (including, for example, by being dropped, exposed to
liquid, used with inadequate ventilation, etc, or failure to follow instructions in the instruction
manual);

(d) scratched, dented, etc. or shows other cosmetic damage; or

(e) repaired by anyone other than Microsoft or an authorized retailer.

Microsoft does not guarantee that Your use of the Microsoft Hardware or Accessory will be
uninterrupted, timely, secure, or error-free, or that data loss will not occur.

5. EXCLUSION OF CERTAIN DAMAGES

TO THE MAXIMUM EXTENT PERMITTED BY LAW, MICROSOFT IS NOT RESPONSIBLE FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL LOSSES OR DAMAGES; ANY LOSS OF
DATA, PRIVACY, CONFIDENTIALITY, OR PROFITS; OR ANY INABILITY TO USE YOUR MICROSOFT
HARDWARE OR ACCESSORY. TO THE MAXIMUM EXTENT PERMITTED BY LAW, THESE
EXCLUSIONS APPLY EVEN IF MICROSOFT HAS BEEN ADVISED OF THE POSSIBILITY OF THESE
LOSSES OR DAMAGES. Some countries do not allow the exclusion or limitation of certain losses or
damages, so this limitation or exclusion may not apply to You.

6. Additional Terms

If You attempt to defeat or circumvent any Microsoft Hardware or Accessory technical limitation
or security system, You may cause Your Microsoft Hardware or Accessory to stop working
permanently. You will also void Your warranty, and make Your Microsoft Hardware or Accessory
ineligible for authorized repair, even for a fee.

7. Choice of Law

This warranty is valid only in Hong Kong. This warranty will be subject to and construed in
accordance with the law of your country of residence.
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