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Menu Function
[Enter
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f/[l%\'%*ﬁ%f%ﬂ Error Recovery Guide °

f?', Windows [ =
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"Clean the consumables (brake roller, separator roller
and pick roller) because they may be dirty. Also try
pressing the V button to lower the paper separation
force when [Ready] is displayed. If this message keeps
on appearing, replace the consumables. Refer to the
manual for information on how to clean or replace the
brake roller.'
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Remove the document and try Fgpip vl i o %“ " (BT116 F1) OJ
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Multifeed detected (Overlap)
Press the iMFF button to eject
the document and to suppress
multifeed detection from next
scans. Press the Eject button
just to eject the document.
When [Ready] is displayed,
increase the paper separation
force by using the [A] button
to suppress multifeeds.(*1)
( ZERETA ()
ﬁmlwwﬁﬁﬁﬁﬁ%wqw
o & VR Jf rﬁ’ Rl
FIEAT - %%j‘EJeCtTifi ‘flﬁ
}fm*éﬂ“" (F e
SEL S
wﬁ$ﬂ[%My&§ﬁ [A]
EFE I T3 - (*1)

Multifeed detected (Overlap)
Press the Eject button to
eject the document.
When [Ready] is displayed,
increase the paper separation
force by using the [A] button
to suppress multifeeds.(*1)
( PR (B
™ Eject Hyf‘jlﬁl ﬁé‘é Seaind
Hf

HEE PG i
p[ﬁ%&ﬁ [Read IE‘L [A]
G ICRE R IS Nﬁ (*1)

(T
[Eject]
%Al,P_LL[rA/?—’I_'

] -
El JA\[;J |

J2:55

Multifeed detected (Overlap)
Press the iMFF button to
memorize the multifeed pattern
and eject document.
Press the Eject button to
eject the document.
When [Ready] is displayed,
increase the paper separation
force by using the [A] button
to suppress multifeeds.(*1)
( ZEUHERMR (EUE)
B llV[FFj‘f‘Z?:L‘::“[[?I '1_1[59&,
ERIYf U B et e
YiFe
HEE PG - (-
pfﬁ%&ﬁ [Ready \’IE
?%fiJD$L7 (*1)

Multifeed detected (Overlap)
Press the iMFF button to
memorize the multifeed
pattern. Press the Eject
button to eject the document.
When [Ready] is displayed,
increase the paper separation
force by using the [A] button
to suppress multifeeds. (*1)
( ZPUHERV (FU)
" IMFF # & ‘Jjﬁ‘lﬁ TSR
B N Eject %EIJ%’?I’EIE]’E{
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B DS
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§ﬁ§ﬂﬁ% ﬁﬁﬁﬂﬁuﬁl BRI ﬁﬁ?ﬂﬁ% §ﬁ§§§“EJ B
J2:56 | Multifeed detected (Length) ey Bpy J9:61 | Pick roller error Jﬁyﬁal_nﬁﬁi 2 %
Press the [Eject] button to [Eject] ?@fﬁﬁ Jyfﬂ%a Pull down the Pick Roller Unit NRAEY ’ﬁqﬁf£§%§§qijli
eject the document . F}PP“"’ﬁlw Y to its correct position. j‘?Fiﬂﬂiftﬁqﬁ?°
( ZFIEEM] (R ) Remove excess documents from
}%ﬁk [EJect T%fiwm??fﬁﬁEPrLH the hopper
|-JF (1 1EE‘ (L IF{
. HER “'#ﬁk?f#ﬁﬂﬁ% E'
J8:01 | Sensor(s) dirty J/Hf? U o ;;Bgl_f,TE{Jﬁfﬁﬁé' (<)
Clean the Pick Sensor. ziﬁ”EJ CREAIEYE ﬁf
( RN - B 6 ql E'ﬁjw%u J9:64 | Brake roller/separator ﬁﬁ%} ? p&ﬁﬂgwiff;
BEEATRVER - ) " aJ116 El) roller(s) not installed ifo
correctly FEYIR 351“7’ ﬁf
J8:02 | Sensor(s) dirty Set the Brake Roller/Separator <>£J "7.3 711
Clean the Skew Sensor. Roller(s) unit correctly. (37132 El) p& "7.4 Rl
(R = fIp / 53 AT 50 ﬁu;w i (BT135
TR R A R - rpa&fﬁﬁfﬂﬁﬁ | S3REA o
J8:03 Sensor(s) dirt
Clean ih; FEEDS-/TOP Sensor. *1: F‘ﬁ]?%}jjiﬁ?:\{’:tﬁ [.....] (gF{) Eﬁ T "AL r«[ "When [Ready]
( BEES ~E is displayed, increase the paper separatron force by using the
ﬁ%ﬁ%fi%%ﬂiﬁﬂﬁ?ﬁ%%@o ) [A] button to suppress multifeeds." FEL °
J8:04 | Sensor(s) dirty
Clean the READ-TOP Sensor.
( RV =1
ﬁ%ﬁ%éﬁ?vréﬁﬂﬁﬁﬁg‘gc )
J8:05 | Sensor(s) dirty
Clean the IMP-TOP Sensor.
(R
I e -
J8:06 | Sensor(s) dirty
Clean the EXIT Sensor.
( WFEELF'LI%%—
BT ER -
J8:07 | Sensor(s) dirty

Clean the JAM Sensor.
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ﬁﬁﬁ?ﬂ’f%’? U R w@%%rw'“ﬁ RS ik 9IE
9|7,

’n

. T Bl HT |
S AL T o Nkl mf‘ ﬁJ -
ENESE- =3 E |, F"3EF = L EE A
U4:40 | ADF open 1= ADF » SREET PR [ - AT ﬂzf P - Hi A e
(*1) | (ADF §7F) SHE SRR Pk
. E8:8E |[SCSI error ﬁé&*—*ﬂ pINEAH
U4:41 | T T (B2 R
(*1) (OIE) COFVJer > If the problem persists after FEJ[ AR
# turning the power back on, please =k iiEJ’i?%Ff =
U6:B4 | Print cartridge not inform your service engineer of T@‘:ﬂ*%‘gﬁ u ,,ﬂ
installed (back-side the above error code. &JE%’FLEQF A )
imprinter) r jJ‘AE[ piEFVEl_é}g-L _,—(SCS,EI ﬁf . ﬂ#lé‘éﬂfﬁTJ &F‘FIC\{-—‘_];F]'?F"‘}[F%}‘:&—‘_
Check if the Print EFRHITTY Fflfxul i iﬁﬂiﬁﬁ Iig -
Cartridge is mounted ﬁ%?[ﬂ[’“’ﬁ" 3 %Hiﬁ?
Cgéricééyl S E E7-D2 |EEPROM error {%IEFW’? H~ ffl
&JHJEL“ fﬁ‘* F If the problem persists after *Jiﬁik
Il o S turning the power back on, please
i?%ﬁ: LR inform your service engineer of
the above frror code. &I :[]T:?J»]EF“[“@J =
U6:BA | Print cartridge not (EEPR,(BI\E/[?JFJ] G ﬁg
installed (front-side : ’ﬁ S;E JEH‘FHEE
imprinter) ﬁ%f HER i - ) FIg SESHE
. . M=
Check if the Print E6:D3 |Operator Panel error ﬁJ >
Cartridge is mounted If the problem persists after
correctqlﬁy . turning the power back on, please
1 E _{I%E“PFE[ (L inform your service engineer of
“}tﬂ; g the above error code.
i%’:‘[z@iﬁfﬂ_gpggkg %* ( ﬁélﬁa [ﬁglf
e FI# Jf*fzi‘{? &“E[I J,m?iFFHﬁ
ﬁ%ﬁiﬂﬂﬁl‘ F%ﬁ?&'ﬁ?
RIEA 'irif]ﬁéé’ﬂk)‘%f‘ﬁﬂj? ¥ ADF F57FIy o P LT REHRGH
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E5:EB |Flash error ;i ?ﬁéﬁgg{T’ JREE E9:F8 |Extended image memory read-write iﬁff fﬁé‘ R SREE
If the problem persists after error (Back)
turning the power back on, please |Vl [' IF’Hii ?*ﬂﬁfkﬁ If the problem persists after QD%J JIF’ﬁ%¢ REY 20 f
inform your service engineer of fH > @iﬁﬂ‘ké$‘1ﬂiéﬁu<, turning the power back on, please EEitrk%@gl[Jéﬁ
the above error code. ﬁ% i et B U B IASE inform your service engineer of l&/ﬁ1m%lﬁé fAsE Al
(Flash 7 Gl ¢4?ﬁ¥ﬁééﬁliﬁ14 the above error code. ﬁ?ﬁ9§7 ¢u?ﬁTﬂéﬁﬂJ¢ﬁw4
;[%&'E@S} M[,lp mﬁwﬁ R 1 o IR B R (1T |
FEHTRERS * ) SRS - ) R mip %ﬁ%&av
IEEfE
E9:F5 |Image memory read-write error %?F'311 TR N
(Front) E2:74 |Optical error (ADF Front)
If the problem persists after If the problem persists after
turning the power back on, please turning the power back on, please
inform your service engineer of inform your service engineer of
the above error code. the above error code.
(%‘4@%%?%%@?@’ el (1) (Mﬁ& (ADF )
i @%ﬁ e £l w .&—s Hi mi g
IS g - ) 1S i g
E9:F6 |Image memory read-write error E3:75 |Optical error (ADF Back)
(Back) If the problem persists after
If the problem persists after turning the power back on, please
turning the power back on, please inform your service engineer of
inform your service engineer of the above error code.
the above error code. (7L5§§: (AD ”“Hl}
(R (177 ﬁhai[l”zi“?iﬁﬁi%&ﬁé
i LGl L) ﬁ%ﬁi&él' | S )
B TREs *
E9:F7 |Extended image memory read-write

error (Front)

If the problem persists after
turning the power back on, please
inform your service engineer of
the above error code.
(#E3h§%f%§yﬁﬁﬁgﬁiﬁi el (1)
E1PT inf ’Eh&js', ly’Ji" iﬁ]z‘iﬁ&ﬁﬁ IR -
T ARERS YR IR ¢ )

EJIF%
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S HEFEL R

FO:CO | Hopper malfunction 1 ﬁiﬁ?xf?% RSELE
If the problem persists ) TERERE ST &»n
after turning the power %f %ﬂ%; #ﬁﬁfﬁﬁ~_1 %‘
back on, please inform - o .
your service engineer of | o Efﬁﬂﬁ1ﬁ;ﬁgﬁiﬁi’iﬁ{%;ﬁz?ﬁr
the above error code. ?3'7 YA i Ij = 1 ﬂ’%k
( E=ATRE ’, R

%fﬁﬂﬁ&a”a#% 2 gflﬁﬁw%ﬂ?ﬁ

ﬁ.@’%[%ﬁ% AT
g |

F1:C1 | Stacker malfunction 7aﬁffjfﬁg SR SRR
If the problem persists
after turning the power 0D%J I %iﬂafkﬁf E?
back on, please inform :HAKWE‘1EJ lwiﬁ%’ PINEE T
your service engineer of Eéf RS er‘rﬁ ! ﬂ#’ﬁaiﬂf#j
the above error code. AR e
(d’J ﬁ% !

;I%h&?lllnjiﬂﬁ

R E’ TS - £
e Iu& v © E

F4:C2 | Background switching

mechanism error (ADF
Front)

If the problem persists
after turning the power
back on, please inform
your service engineer of
the above error code.

(R bR ] (ADF
F)
E1FTH FT;?EI B R i

FRARE > 3, R ~ F1T)
#,]n-i@c’g E

F4:C3

Background switching
mechanism error (ADF
Back)

If the problem persists
after turning the power
back on, please inform
your service engineer of
the above error code.

(UEJEFJ TR B (ADF
g%‘ TG ) [ ke
H\ fsg% PR - EIT
Y ln-iﬁF §

F6:EC

Fan error

If the problem persists
after turning the power
back on, please inform
your service engineer of
the above error code.

B
R%igiﬁﬁlgi
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E%{fﬁﬁ?ﬁé SR SRR
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If the problem persists after
turning the power back on, please
inform your service engineer of
the above error code.

J""’[ )

=1:[[E| 5
F J%l l&—g[ EESE: Ej’iﬁfﬁ ke
% r ﬁﬂﬂ'ﬁl‘ Sl s )

%?lfﬁ ﬁiﬁ?i?*ii BRI 3R
CO:E5 | Memory error (Front) Ed@ﬁ?ﬁﬁﬁ% ?ﬁﬁ]’ IS
If the problem persists after R EFTTR

turning the power back on, please | Y| =tk ki
inform your service engineer of TRIHIRE ’ﬁﬁ:ﬂ*k«$#
the above error code. N [n%ﬁﬁ ’%ﬁﬁiTﬁﬁﬁ
( qﬁﬁi C L* ) TP Ay Y
'EE[ LH 1% mji'sz-—ﬂ%f KE iﬁ]ﬁ%%&'ﬁffﬁ%ﬁﬁ?ﬁ
Eﬁrliﬂnﬁrf F éﬁu%ﬁF flies e
CO:E6 Memory error (Back)

C0:E9

LSI error (Front)

If the problem persists after
turning the power back on, please
inform your service engineer of
the above error code.

(LSI {k' (1)
f%“l % *E' EERES Ejﬁﬂxf
AR 1 g

CO:EA

LSI error (Back)

If the problem persists after
turning the power back on, please
inform your service engineer of
the above error code.

(LSI &' (”“H[)
ﬁ%ﬁl % :ll TrEE Ej’iﬁaff FH >
%H{ljrﬁl, 2 l—éﬁ;‘f’{ﬁ?

C8:F0

Internal communication error of
the scanner
If the problem persists after
turning the power back on, please
inform your service engineer of
the above error code.
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Qé‘? &?ﬂ?ﬂ\ #ﬁ%f
gfrljﬂ“ﬁl il )

C6:EF

SPC Error

If the problem persists after
turning the power back on, please
inform your service engineer of
the above error code.
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H Eep

ﬁﬁEEQﬁE éﬁ%ﬁﬁ?‘ﬁi BRI 3R §ﬁ§§Qﬁ5 ﬁﬁﬁfﬁ?*ﬁl BRI R
C6:F9 | USB Error Eﬂjf A R IR H1:80 |Motor circuit error Eggﬁfg?ﬁﬁﬁ?ﬁﬂﬂ’ i
If the problem persists after o fT'E H2:81 If the problem persists after
turning the power back on, please | YN I'JIF= ik ik i H2:82 | turning the power back on, please | UfHNIJIF= 3 ki
inform your service engineer of TRHIRE ’ﬁﬁ:ﬂ*kﬁﬁ*l HS5:86 | inform your service engineer of Z@Eﬁ ’@iﬁﬂﬁkxé:fﬂjéf
the above error code. SRR ’%ﬁﬁfTLﬁﬁ H8:88 | the above error code. el > R U E
(WBEQB TR AR S H9:89 (RLﬂ%yﬁ A S
aiiTstdent l”’meiiEJ%éiH RE- | SRR R A G f AT ﬁ;', rar;fﬁﬁm R - | PR
%fﬂwﬁ[« EIF S - ) i s o %fliﬂ fhps ! PSR - )
H4:8D
R R H2:8F
F‘Vk?ﬁn :E:.Iﬁl ’ ml ?CTLE :E:.IIF{ H29O
= 5 1E
Jj ﬂifﬁnj4§5gj bTH, A JEE H9:91 |CCD 24V error
If the problem persists after
§§§ﬂﬁ% 6ﬁ§ﬂ§“i¢ BEYRC turning the power back on, please
inform your service engineer of
H784 Lamp Circuit error (Front) %J}F#}éﬁ%ﬁ ’ 7FI'SL the above error Code_
[f the problem persists after (CCD 24V_g|ﬁ~
turning the power back on, please | UM IJI= P e %J%Efny%kﬁﬁhgltlfﬁflfiﬂafk& R
inform your service engineer of Eﬂﬁi ’Eifﬂfkgﬁﬁ ﬂ’éf if £ LS~ EI] R )
the above error code. F§ﬁ§41? iz Tt B ET f
(TR R () 5§§@Fﬂ52§7 PR H6:Bl | Imprinter system error
gJ%ﬁff}y%EﬁF %}F;ﬂ"?iqéﬁaf R o | PRI e e If the problem persists after
ﬁ?rljﬂ1é[' FEREGE - ) turning the power back on, please
inform your service engineer of
H7:85 Lamp circuit error (Back)

If the problem persists after
turning the power back on, please
inform your service engineer of
the above error code

F“**%f%l Jﬁ 1)
f x[[u ii”fiiﬂ i
%IZ[;{[ Pl:[' gﬁniﬁ?

the above error code.
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ﬁ' 2P JE"'TF[" ( PUE IR SETIHIRRE ) S HEFL S
r |
—'\ A
[” ﬁﬁﬁ 3 A - A3:B6 | Imprinter error (EEPROM) 1 %ﬁﬁ%g%f‘ £_7\§1f4 ° g[=
s If the problem persists l “E'e = [ f[
%% éﬁ?{?ﬂ R after turning the power f1-680PRF/PRB /]J Jaﬁgﬁé
. back on, please inform (R e Tt B HE ]
0 | [ INFF S o ’ AR
A0:B2 | Imprinter error (RAM) 1 %ﬁﬁg ﬁf?lli 4 Jour service engineer of ) EEFFJF*»?”E'%W - I'[7F Hsfe
If the problem persists l f/ A ﬁ =Ry the above error code Jﬁfij [ ran Fvpl > ek
after turning thf; power tfl 680 RF/PRB /[J JaL i ( /UH% (EEPROM) i/[;;x' T — -
back on, please inform AR T %l'&i'[lmjm #5@4{ ;%E[t '*J?%EI F”F T (FRuLES
your service engineer of 7 ?ﬁr R B AT GRS E T H; L ” E“ - 2k =
T Fran e il J’ I;T“ ERN AR | SRS Ty R R IS i >
thejgbﬁ?nve errmode. Fiij % i - Y ;E,l %Eﬁﬁfﬁ:%%iﬂl
(9l ,Ef (j{ h i PRI | gt ek £ #EJZﬂH\ ﬂ 7
% “H “:Ztll R FJ;H‘ R JEc”%EI ; A4:B8 | Imprinter error (ROM) }“F’I %\L:]?F*}*F”[%%:
EJIEEE ﬁ fl;p" == F 4 pINEE T If the problem persists I f
fir ) 4 41} [l R after turning the power
) . back on, please inform e )
Al:B3 Imprlnt;r error your service engineer of T’%I PVWF [E[
(communication timeout) the above crror code Bk
If the problem persists ( UH%E (ROM) ’
Eftir turning th(.;’ 1;f>ower / ;%TC 1 rﬁfxiiﬁfi?%
ack on, please inform , it K | & FE L 0
your service engineer of ﬁ i f'ipj [£5 Rl % [l :[FFJTF[ e
the above error code.
( /UHELE % (ﬂ[ﬂ E"E )4& A2:BB | Imprinter error (front- e
“f;”l J"“ FJ]PHK side print head) E[ﬁlj:ﬁé%
ﬁ J; fI;ﬂ == EF If the problem persists
'ﬂ v after turning the power
A2:B5 Imprinter error (back-side 521?1; zz;v?iza(iﬁgiﬁizimof
Ilj?rtl}tlehg?gl))lem persists the above error code.
after turning the power (I;g??éé 1@ .;rﬂ/liigjiﬁ)\
back on, please inform F ﬁ% ;I'“él’;l -
your service engineer of j; e %
the above e1r0r code.
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LO:11 Sensor error

L1:12 If the problem

L2:13 persists after

L3:14 turning the power
L4:15 | back on, please
L5:17 inform your service
L6:1B | engineer of the above
L7:1C | error code.
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